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CELEBRATING
FORTY
YEARS

‘‘

For forty years, Swale Council and Voluntary
Service have strengthened, enabled and
empowered the Voluntary and Community
Sector to deliver effective services for local
people helping them to tackle disadvantage
and lead fulfilled lives...

‘‘

Christine White - Director

CONTENTS
Story

Title

Page

Story

Title

Page

1.

Children & Families Ltd

6

27.

Laura Jobson

27

2.

Swale Mediation Service

7

28.

Lyn Newton

27

3.

The Murston Project

7

29.

Big Local Eastern Sheppey

29

4.

Swale Seniors Forum

8

30.

Creative People and Places

29

5.

Bryan Pringle

8

31.

Blue Town Heritage Centre

30

6.

Abbey Physic Community Garden

9

32.

Sheppey Matters

31

7.

Ross Gill

11

33.

Queenborough Town Community Centre Ltd 32

8.

Christine Locke

12

34.

Betty Allsworth

32

9.

Diversity House

13

35.

James Chapman

33

10.

Steff Woodard

13

36.

Jo Walmsley-Moore

33

11.

Skillnet Group CIC & The Pulse Café

14

37.

New Connection Befriending Scheme

35

12.

Rushenden Community House

15

38.

Swale VCS Training

36

13.

Faversham Strike Force Football Club

16

39.

West Faversham Community Association

36

14.

Terry Scott MBE

16

40.

Swale Volunteer Centre Transport Scheme

39

15.

Sittingbourne Skatepark Fund

18

16.

Colin Jones

18

17.

SCVS Youth Projects

19

18.

Swale Community Centres (Phoenix House) 20

19.

Robert Fenton

20

1.

Christine White

5

20.

Peter Morgan

21

2.

Sarah Williams

10

21.

New Leaf Support

22

3.

Julia Watling

17

22.

Hasmita Reardon

22

4.

Julie Blackmore

23

23.

New road Football Club

24

5.

James Walker

28

24.

Minster (New Road) Community Centre

25

6.

Maria Cardosa

34

25.

Trish Codrington

25

7.

Jo Burt

37

26.

Home-Start Sittingbourne & Sheppey

26

8.

Ashlea Clarke

38

TEAM HIGHLIGHTS

MEET THE TEAM / INTRODUCTION

OUR STORIES
INTRODUCTION

TEAM HIGHLIGHT

CHRISTINE WHITE
DIRECTOR

Celebrating 40 years of voluntary and community action, we at Swale Community and Voluntary Services (SCVS) would like to
highlight and share some of the local people who volunteer and some of the organisations who are delivering much needed
services and activities across the borough of Swale.
‘Our Stories’ represents the excellence, innovation and creativity that local people and organisations are providing with, and
for, the people that live alongside them in the towns and villages of Swale.
SCVS has chosen individuals and organisations who by harnessing the Localism Agenda, quite simply made things happen,
improved the quality of people’s lives and in many cases reduced social isolation and loneliness.
At a time when the world can sometimes appear to be a difficult place in which to live, ‘Our Stories’ truly shows that the voluntary
and community sector (VCS) in Swale is a valuable and important part of the make-up of the society that we live in today.

I have worked for SCVS for over 23 years and I enjoy it
now as much as I did when I started, each day brings
new challenges but it is never boring!
I consider myself extremely fortunate in having a job
that is both satisfying and gives me the opportunity to
work with committed individuals and groups dedicated
to making a difference to their communities.

SCVS would like to thank the inspirational people that have contributed to ‘Our Stories’ for their time, effort, commitment and
enthusiasm and wish them continued success in the future.

‘‘

I have a fantastic staff team that
support me in all areas and certainly
make my job very much easier.

‘‘

4

Christine White - Director
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CHILDREN &
FAMILIES LTD

SWALE MEDIATION
SERVICE

Children & Families Ltd is a children’s charity providing a
range of services to the local community including Children’s
Centres, nurseries, early education, family food bank, mobile
childcare, recruitment and employment, family finance,
training and support. The Company was formed in 2002; its
76 staff and 35 volunteers work closely with SCVS and the
service it provides has been recognised with accreditations
in Investors in People and the Kent Quality Mark whilst the
PLA (Pre-school Learning Alliance) Volunteer Awards 2013
awarded it Outstanding Volunteer Team Runner-Up.

The organisation provides a free community service for the residents
of Swale, helping to resolve disputes between neighbours, reducing
anti-social behaviour and supporting young people and their families
that are experiencing difficulties.

The service currently supports 2,000 children and their
families in Swale through the Children’s Centres, along with
250 children provided with Ofsted registered childcare and
22,500 meals to families in crisis and there are plans to
extend services across Kent over the next two years. SCVS
has worked closely with Children & Families Ltd since its
formation, playing a key role in the growth and development
of this important and much valued service provider.

‘‘

We have worked closely with Swale CVS since our formation. The support
they have provided us has been instrumental in helping us to grow and
they have continued to support us in different ways as our needs have
changed. We are also pleased to be represented on each others boards, so
are voluntarily supportive of one another too.

‘‘

6

−− Jim Duncan

The service aims to improve the quality of life for those experiencing
extreme stress because of issues with their neighbours and also
helps to improve and rebuild family relationships. Future plans
include preventing homelessness in young people and promoting
early intervention mediation in the community.

“SCVS has provided invaluable support to our service from the very beginning. It provides us
with a management service, dealing with all financial and personnel matters. Chris White
has given her time freely and her staff have always been more than willing to help us with
Bid writing, training, marketing and IT support. That generosity extends to the use of SCVS’s
offices and facilities.”
−− Zoe Deveson

STORY / 3

THE MURSTON PROJECT
Available to all children and families living in the Murston area since
1988, the Murston Project’s primary function is to offer out of school
hours activity at a low cost within a deprived area and in a safe
environment. The Project runs after schools club, fit4Kids club, Smile
sessions to build self confidence in children and holiday clubs at Easter
and during the summer.
The Project is run by one full time and three sessional staff and a
volunteer and is looking to expand its range of services; introducing
community cooking programmes and developing closer links with
Murston Junior School.

“It is important to know that SCVS is available to me at any time to help with training, funding
and advice. From payroll to personal support for our project and additional staff if we are ever
short-handed, SCVS is always there, knowledgeable and willing to help.”
−− Lauren Beck, Project Co-ordinator, Murston Project.
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SWALE SENIORS
FORUM

ABBEY PHYSIC
COMMUNITY
GARDEN

The organisation represents the views of people aged over 55 and living in
Swale. It operates as a conduit for the views and comments of the older
generation about local services, local authorities, health and transport
provision and any other relevant policies or local issues. The Forum has
been in existence for six years and campaigns for improvements to the local
area which have included a new pedestrian access to the Sittingbourne
Retail Park.
The 12 volunteer committee members represent the older generation’s
views and are working to expand the group’s membership from its
current level of 150. Swale Seniors Forum benefits from a close working
relationship with SCVS, utilising its facilities for meetings, mail collection
and storage. SCVS also offers staffing support and expert guidance on
projects including a pilot for a local transport information service.

I decided to become involved five years ago because of my interest in older people issues.
It gives me a sense of satisfaction in being able to help others.

−− Sandra Thorne, Swale Seniors Forum Committee Member

STORY / 5

BRYAN PRINGLE
VOLUNTEER
TRUSTEE, TREASURER AND RECEPTIONIST,
SWALE SENIORS FORUM AND SCVS
“I initially started volunteering in 1994 as something to fill my time after
redundancy. I volunteer for a minimum of three hours each week but
usually do more. I like being able to use my time and brain power to help
other people both directly and indirectly. I was the SCVS treasurer for
almost twenty years and now also spend time as an active force for the
Swale Seniors Forum.”

What began as a service provided by the Schizophrenia Society in 1995,
‘blossomed’ into its current formalised and independently funded community
organisation in 1997. An award winning ‘best community project’ in 2012,
this therapeutic garden is available for use by anyone aged over 18 with a
particular focus on supporting people with mental health problems.
It is operated by a team of around 50 volunteers working in groups of between
12 and 18 people alongside two part time staff. A member-led community
group, Abbey Physic Community Garden is all inclusive and teaches socialising
and gardening, NVQs in horticulture, volunteering qualifications, training
for job readiness, informal craft activities, foods jams and bread for healthy
eating, propagating and cooking with seasonal foods. It also works with
all local schools to encourage horticulture learning and with people from
disadvantaged backgrounds, the NHS and mental health charity referrals.
It is a registered ASDAN centre and Land Learning Centre with Permaculture and has on-going development plans that
include establishing the garden as a community hub for the Faversham area, increasing resident participation and extending
the number of community learning sessions.

‘‘

‘‘

‘‘

‘‘

8

We use the SCVS for training and guidance for staff and volunteers, and also to provide
salary and payroll services. The information and support we receive as a member of the
SCEN is extremely useful.
−− Suzanne Campbell, Project Manager
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SARAH WILLIAMS
ASSISTANT
DIRECTOR

ROSS GILL
VOLUNTEER

My role is challenging and diverse giving me
the opportunity to work with a wide variety of
individuals and organisations where I can use my
‘very Scottish’ sense of humour and charm to get
what I need for the groups I work with!

‘‘

My role is challenging and
diverse giving me the opportunity
to work with a wide variety of
individuals and organisations.

Sarah Williams

SAMARITANS LISTENING VOLUNTEER
FOR SAMARITANS MAIDSTONE AND
WEALD AND TRUSTEE OF SCVS
“When I moved to Kent I was looking
to undertake voluntary work, partly
as a way of meeting people, and it just
so happened that Samaritans were
running a street collection and I asked
them about joining.”
Ross started volunteering with Samaritans in 2000,
his involvement with SCVS began some years ago
when his work at Swale Forward, a regeneration
partnership set up by Swale Borough Council and
KCC with Government funding, brought him into
regular contact with the team at SCVS.
Ross volunteers around six hours a week for
Samaritans and is one of a number of SCVS
Trustees providing oversight of the charity and
ensuring that it operates legally and effectively and
in line with its charitable objects.

‘‘

I think volunteering is very much a two-way street. On the one hand it is
being able to help people with services that could never be provided by the
market or by the government; on the other the people that I know through
volunteering have become a big part of my life.

‘‘

Volunteering and the Voluntary and Community
Sector have been part of my life for the last 26
years; being part of the SCVS team has allowed me
to continue working in the sector as a professional
focusing on developing organisations to be effective
and efficient in the services they deliver for local
people.

‘‘

10

−− Ross Gill
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CHRISTINE LOCKE
VOLUNTEER
DIVERSITY HOUSE

DIVERSITY
HOUSE

“Whilst at university studying for a Master’s degree I decided that more
practical experience of community work would be of benefit and I
approached SCVS. From the information received I realised that whilst I
could gain hands-on experience I could also provide valuable support and
knowledge. The area of social problems and lack of appropriate support
has always interested me. As a Caring Hands support worker and Citizens
Advice Bureau advisor, I was able to help street people and addicts to
rehabilitate and improve their lives. I have been a volunteer for over 13
years, and now volunteer for Diversity House as the project allows me to
continue my passion of helping to address social inequalities.”

REWARDING WORK
“As Volunteer Lead Community Worker at Diversity House I work around 40
hours a week and get to see people that I and the project have helped move
into education and jobs. This helps to lessen social isolation and increase
self-confidence. Volunteering gives me a good feeling. I am especially
happy to see the improvements that help to create a better community and
build on local social capital.”

The purpose of Diversity House is to address social inequalities in Kent,
promoting integration, inclusion and community cohesion. The services
provided for the local community include a ‘drop in’ for information,
guidance and advice along with training and workshops and a variety of
events to bridge and promote cultural cohesion.
Open since March 2007, 3 staff and approximately 25 volunteers ensure
that services are delivered to the specific needs of the different target
populations. Diversity House also supports the local, regional and national
Government in its bid to address the social determinants of health.

“Diversity House has been working collaboratively and in partnership with SCVS since its
inception. We receive practical and moral support, which over the years has ensured the
project continues to be sustainable and grow, delivering services in an innovative manner
whilst meeting our corporate vision.”
−− Christine Locke, Volunteer, Diversity House

EMOTIONAL AND EDUCATIONAL BENEFITS

STORY / 10

“People often fail to realise that volunteering helps your health and allows
you to socialise and be productive. As well as helping to maintain your
emotional and physical wellbeing, the skills and knowledge I have gained
from volunteering are atleast as valuable in life as those gained from my
education.”

STEFF WOODARD
VOLUNTEER

‘‘

‘‘
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Volunteering strengthens your CV and the opportunity to receive strong
references from organisations that you are working with and this can make
the difference when applying for jobs.

−− Christine Locke

READING HELPER IN A LOCAL SCHOOL AND TRANSPORT CO-ORDINATOR FOR
COMPANIONSHIP AT CHRISTMAS
Steff has been volunteering for over 20 years. She sees it as a way of helping others whilst also keeping busy on Christmas
and Boxing Day. During term time she helps Children read volunteering 4 hours each week.
During term time she volunteers helping children read for several hours each week. Steff thoroughly enjoys her time
volunteering for Companionship at Christmas and is extremely grateful to SCVS, who started the project 22 years ago and
have supported her in the role ever since.

“I am on my own at Christmas and my role as Transport Coordinator is a good way of helping
others and keeping busy. Reading and playing games with the children is a lot of fun, for them as
well as me. Reading is a basic skill and although I enjoy it now I didn’t as a child and understand
how some children feel about reading and books.”

13
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SKILLNET GROUP CIC
& THE PULSE CAFÉ

RUSHENDEN
COMMUNITY
HOUSE
“Without SCVS I don’t think this project would
exist in its current format”

Skillnet Group CIC is a social enterprise set up to support people with and
without learning difficulties to work together equally. It runs a number
of projects and courses giving people the opportunity to speak up, be
heard and develop skills in the areas that interest them. The Pulse Café
is the flagship project, providing work experience for people who would
otherwise find it difficult to get work placements. Ethical consumption and
environmental sustainability is at the heart of everything we do – we see the
‘bigger picture’.

−− Linda Gould

Rushenden Community House provides extended support services to local
people with provisions across all ages including:

THE FOLLOWING SERVICES ARE DELIVERED TO THE
LOCAL COMMUNITY

•
•
•

•
•
•
•

•

Accredited music production and media courses
Risky business – performing arts group supporting people with learning
difficulties
West Track Studios - recording and rehearsal studio in Canterbury
powered by renewable energy with rainwater harvesting system
Employability courses and supported employability
The Pulse Café – Sittingbourne based vegetarian café offering organic,
locally produced and Fairtrade food and drink. Catering for all dietary
requirements and offering an accessible and family friendly café and
meeting space
Volunteering and work experience opportunities at The Pulse Café
Supported groups on photography and reading/book creation
Co-developed community allotment in Sittingbourne for people to learn
skills in wildlife, growing food, sustainability and organic gardening
Eco Shed – supporting people with learning difficulties to make wildlife
houses and artwork from reclaimed wood. These are available for sale
in various outlets throughout East Kent.
Discovery Tea Rooms – pop-up café in Dover supporting people with
learning difficulties to gain experience in café work and customer
service.

Skillnet Group CIC became an incorporated company in October 2002
and employs 25 people (9 with a learning difficulty and 14 without) with a
further 12 volunteers working across its Swale based projects. It supports
approximately 80 people through its groups, courses and supported work
experience and Pulse café is the only vegetarian café in Swale. It provides a
fully accessible and family friendly café and meeting place.
The company supports people with and without learning difficulties to
work together equally and challenges the perception of learning difficulty
and disability. In the future it plans to continue to support people to work
together equally and respect each other’s similarities and differences.
It will also continue to campaign for equal rights and educate people on
fairness and equality. The aim is to see a society where people with learning
difficulties are naturally included in all parts of society and have a voice.

‘‘

SCVS are always willing
to advertise our services
and activities and help
us expand our client
base. We attend all of
the Swale Community
Empowerment Network
meetings and have also
been included in helping
format the agendas so that
they are fully accessible
for use by people with
additional needs.

‘‘

•
•

−− Louise Allen

•
•
•
•
•
•

Holiday Clubs
Breakfast Clubs
Arts and Crafts Sessions
Walking Bus to School
Pre-School Nursery on site
Drop in Information, Advice and Guidance.

Since 1998 the community house has been improving the quality of life for
local families by offering out of school hours activities as well as use of
facilities and computers.
One member of staff and 15 volunteers are committed to making the
locality a better place for people to live by helping young people to progress
in education, tackle problems associated with deprivation and develop new
skills in areas ranging from healthy eating to gardening.

‘‘

SCVS offers us direct management support and provide our payroll and HR
functions, as well as giving access to training, support and guidance. When
we are short staffed they have helped fill the gap with their community
development workers to ensure our holiday clubs can run. We also receive
a lot of assistance around obtaining continued funding for this project.

‘‘

14

−− Linda Gould
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FAVERSHAM
STRIKE FORCE
FOOTBALL CLUB

JULIA WATLING
VOLUNTEER
CENTRE MANAGER

This long established club provides an outlet for sport, camaraderie and
development for young people of all age groups and abilities. Initially
introduced to the club via Funding Buddies, SCVS has worked with
Faversham Strike Force for two years, assisting with and writing funding
applications.
The Club are looking to install a 3G artificial football pitch to replace
existing disused tennis courts. Working closely with Club’s Chairman,
Terry Scott, SCVS has successfully obtained £62,500 so far, the majority
from Sport England, and work is ongoing to secure the full amount needed
(£85,000) as swiftly as possible.

I get a chance to meet people from all walks of life
on a daily basis and feel great satisfaction in seeing
the confidence of volunteers grow as they settle
into their new surroundings.
Being able to vary my work makes life much more
interesting and I have even had the opportunity
to indulge in my passion for football by helping
Faversham Strike Force obtain funding!

“The support that we have been given by SCVS has been a vital part in us
securing funding for our new all-weather football pitch.”
−− Terry Scott MBE

STORY / 14

TERRY SCOTT MBE
VOLUNTEER
CHAIRMAN, FAVERSHAM STRIKE FORCE FC
Terry has been volunteering for 53 years, helping young people develop
their potential. He has been the Chairman of Faversham Strike Force FC for
the past 14 years and works between 10 and 15 hours each week.

“I have always been involved in Youth Work and enjoy
seeing young people having fun and learning new skills.
They receive so much bad press but we tend to ignore the
enormous benefits young people bring to society.”

‘‘

I really enjoy the
diverse and challenging
nature of my role.

‘‘
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Julia Watling
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SITTINGBOURNE
SKATEPARK FUND

SCVS YOUTH
PROJECTS

SCVS has supported this project to formalise itself into a constituted group,
creating the required basic procedures and guidelines essential to secure
funding. SCVS has also helped securing some initial funding and opened up
channels of support and influence.
Formed in 2011, the purpose of the organisation is to create a new skatepark
facility in central Sittingbourne securing a usable site from Swale Borough
Council. The Fund is working hard to raise the money needed to create the
new facility for skateboarders, scooter and BMX riders.
The park is expected to reduce the amount of related activity currently
taking place in public areas and encourage people from the surrounding
districts to come to Sittingbourne, boosting the local economy.

SCVS Youth Projects are made up of Sheppey Youth Action (since
1999) and Swale Youth Projects (since 2002).
Delivering services across the borough of Swale, both projects work
in areas of social and economic deprivation, working with young
people aged nine years and over, providing after school clubs,
holiday clubs, healthy cooking programmes and youth volunteering.
SCVS Youth projects work in partnership with other youth providers
to ensure that resources are shared in order to provide the best
possible service at an affordable low cost.

The Fund is currently managed by a team of nine group members and 30
volunteers.

“SCVS fully supports this project and
the staff offer us a wide range of help
including sourcing funding, personal
development training and back office
services.”

STORY / 16

−− Sharon McNaboe

COLIN JONES
VOLUNTEER
MAGISTRATE, TRUSTEE, CONSERVATION WORKER,
VOLUNTARY DRIVER
Colin first started volunteering as a school governor to support his children’s
school and get involved in decision making. He swiftly realised how much
the local community relies on volunteers. He became a magistrate in 2004
and expanded into new areas when he retired in 2011 working with Milton
Creek Trust, Kent Wildlife Trust and Swale CVS. He currently gives around
15 hours of his time each week and recognises that through volunteering he
is learning new skills and experiences and able to share with others those
developed at work and more generally.

“Volunteering requires commitment and a professional approach. It is a very rewarding
experience and provides the opportunity to try something new or build on what you already
know. And you get to meet some lovely people from all walks of life! SCVS recruited me for the
Milton Creek Trustee and volunteer driver roles.”

Young volunteers play a key role in supporting the delivery of
services and activities, all young people are encouraged to play
positive roles in their communities and this extends to alternative
curriculum work such as football, fishing and archery coaching.
Many children who access the services come back as adults to
volunteer and help ensure the projects continue.

‘‘

‘‘
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As key members of SCVS staff, we are able to access a range of support
from the core team; the knowledge base is vast and are they are always
willing and eager to help.
−− Tony Old

19
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SWALE
COMMUNITY CENTRES
(PHOENIX HOUSE)

PETER MORGAN
VOLUNTEER

Phoenix House was formerly opened in 1991 and provides a supervised
community centre that offers affordable usable space primarily for the
voluntary and community sector. It also hires facilities to other sectors. Its
one full time member of staff and volunteers currently work with a wide
range of organisations including Diversity House, Princes Trust, Historical
Research Group of Sittingbourne and the Sittingbourne Society with
occupancy rates of over 70%, demonstrating the facilities importance within
the local community.

Volunteering is part of Peter’s life, like cooking or cleaning. He has
notched over 50 years of voluntary service and feels passionately about
community involvement.

“Swale CVS offers us advice and guidance on a regular
basis as well as access to all of their specific training
that is useful for our staff and volunteers and use their
Bulletins to advertise our services and find out what
other local issues are taking place.”

“I am most active with Swale Cogs at the moment,
helping to set this new group up. I like to identify local
needs and help start the projects and then look to hand
over to other volunteers to continue so is I am always
looking towards succession planning.”

“I was brought up in a family who were all involved in community activism
and have fundamental belief that all people should offer public service
from their own time. When I moved to Sittingbourne I was asked to help
run the Free Church Federal Council, so started as their secretary.”

−− Sara Seabridge

Peter’s voluntary work has included Swale Seniors forum, Cogs in Swale, Sittingbourne Heritage Museum, Sittingbourne
Music Society, Crossroads Care, Homestart and Creek clean-up campaign.

STORY / 19

ROBERT FENTON
VOLUNTEER
CHAIRMAN OF SWALE COMMUNITY CENTRES (PHOENIX HOUSE)
Rob started volunteering about 8 years ago. After commuting to London for many years he felt that he did not really know his
community and wanted to participate more fully. He knew of the work of the charity from an old friend and fellow director.

“The charity enables me to use my time and competence for the good of others within the
community in which I live. An opportunity to meet new people and see how local politics and
decision-making works. SCVS has offered us a great deal of support especially in the last year
when there has been so much uncertainty surrounding the future of Phoenix House.”

“I am a great fan and supporter of SCVS because of the invaluable encouragement and support I have received from them. In
my public work in Sittingbourne I have frequently turned to SCVS for information, advice and guidance and this has included
many aspects such as funding, governance and business planning. It is also of great benefit to share ideas with them, their
knowledge and experiences often allows me to gain a different perspective on how best I can help realise my aims.”
“In addition, SCVS has also offered me a great deal of physical help including room space for meetings, print runs for
advertising and grant finding and applications.”

‘‘

‘‘

20

It is a lot of hard work but creates great satisfaction when things go right. It is
all a part of the rich tapestry of life and you rise to all challenges even when
things do not go as you intended.
−− Peter Morgan
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NEW LEAF
SUPPORT

JULIE BLACKMORE
COMMUNITY
DEVELOPMENT
MANAGER

WORKING WITH VICTIMS OF DOMESTIC ABUSE IN THE SWALE AND MAIDSTONE AREA.
After discovering a gap in local service provision for the victims of domestic violence Hasmita Reardon set up New Leaf
Support to offer affordable housing and support to women and children who have suffered domestic abuse.

I have always lived in Swale so feel a sense of pride in my job in being
able to have the opportunity to work with local people to help them
make their community situation better.

With no paid members of staff, the organisation relies on its four volunteers to answer numerous phones calls and offer
advice on a daily basis. The future plans will see a part time member of support staff being employed as well as the setting up
of a new safe house for families as an alternative to a women’s refuge.

“We have a very good relationship with SCVS who have assisted me in a big way to get New
Leaf Support to charity status. From supporting us through the minefield of charity forms and
seemingly endless meetings they continue to help us with funding bids which is essential for
our long term success.”
−− Hasmita Reardon

STORY / 22

HASMITA REARDON
VOLUNTEER
Hasy was receiving a high volume of calls in her professional life relating to domestic abuse, prompting her to undertake
significant training in the field in order to become better equipped in dealing with victims in a professional and sympathetic
manner. Today she is able to identify the signs and risk assess without delay.
Hasy is a founder of New Leaf Support and also volunteers for Swale Action to End Domestic Abuse, giving around 11 hours
weekly for over six years.

“SCVS helped me and my family in the bad times and with the support from them and other
organisations and people in Swale, we came through to the good times. I have been forever
thankful for that opportunity. It’s my turn to give back now and, with that in mind, I know that
by helping someone in need, they too will come through to better days; I am there to witness
it, making all my hard work and volunteer hours priceless.”

‘‘

During the 10 years I have
worked for SCVS no day has
ever been the same and
it’s the variety of different
challenges in a working week
that keeps me interested and
motivated, I hope, in helping
to make a difference in my
own local area.

‘‘

22

Julie Blackmore
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NEW ROAD
FOOTBALL
CLUB

MINSTER (NEW ROAD)
COMMUNITY CENTRE

New Road FC was established in 1986. As well as
providing youth football for the local community, it
operates a boot exchange service; players donate their
old boots and equipment, which are then offered to
families who might otherwise be unable to afford them.
The drive is part of the club’s ethos – enabling children
of all backgrounds and abilities to play football amidst a
welcoming and family-orientated atmosphere.
Operating thanks to around 30 volunteers, New Road
now plans to start up an Under 7’s team each year,
breeding future success on the pitch, and take on two
adult teams in the area.
For the past six years Debbie Harrison and husband
Darren have been giving around 20 hours a week as
volunteers, helping to run New Road Football Club.
SCVS, which has been involved since 2010, provides ongoing advice in areas such as the asset transfer process
and has also helped the club gain funding for a new
under 7’s team including all equipment, kits and training
for the coaches.
With its support, the club hopes to take over the lease
of the ground from Swale Borough Council in the near
future, then secure funding to build its own clubhouse
and changing rooms.

‘‘

It is always rewarding when we see the number of kids of different ages
that turn up and train on our field on a Saturday. It doesn’t matter where
you come from or what your ability is, New Road FC offers children of all
backgrounds an outlet for exercise, fun and camaraderie.

‘‘

24

−− Debbie Harrison, Club Secretary

Opened in December 2009, New Road Community Centre provides inclusive
facilities for all, ensuring a safe and friendly environment from which the
whole of the community can benefit.
The Centre is making a difference, improving the quality of life for many with
trained staff and volunteers helping those in need including some of the
most vulnerable members of the community. At least one third of service
users are disabled or have health problems and nearly 40% are single people
living alone or with dependent children.
The Centre’s offerings range from arts and crafts courses to youth clubs
and I.T. Training courses with specialist sports for people with physical and/
or learning disabilities. New Road Community Centre is strongly focused on
the future and continues to explore ways of expanding the range of services
it offers, with the assistance of SCVS who provides advice, guidance and
information through the Swale Community Empowerment Network and also
provides affordable training for its staff and volunteers.

“The Centre continues to come up with new ideas to ensure they are
providing the community with what they want. Long may it continue.”
−− Karen Fluke - Age U.K.
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TRISH CODRINGTON
VOLUNTEER
Trish has been involved in every stage of the Minster (New Road) Community Centre project helping in the initial set up of the
charity. Since 2004 she has continued to provide around six hours administration work as a volunteer each week and attends
the Trust’s meetings as a legal advisor. Trish often attends training, provided by SCVS, to continue her personal development
and recently completed the Pitch Perfect programme.

“Now that a new trust has taken over the community centre, in the spirit of localism I wanted
to continue supporting this worthwhile charity as it provides a valuable service in an area of
deprivation. I enjoy meeting likeminded people and working with them to achieve goals. I also
enjoy watching people grow in confidence and self-esteem, particularly vulnerable people
who previously had no opportunity to contribute. I also enjoy the buzz from successful funding
applications that I work on. The benefits that result from all this work make it really worthwhile.”
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HOME-START
SITTINGBOURNE
& SHEPPEY

LAURA JOBSON
VOLUNTEER
Laura offers her time freely to SCVS, Swale Community Centres (Phoenix House)
and The Murston Project as a trustee and has done for many years. Laura offers
support, guidance, expertise and knowledge of the voluntary and community
sector and her specialist area of early years.

Laura has recently taken on the role to provide clinical supervision, again in a voluntary
capacity to further support the Murston Project to ensure that child protection and
safeguarding is a top priority and is adhered to in an effective and efficient manner.
In her day job, Laura manages Homestart Sittingbourne and Sheppey and uses
the services of SCVS as a frontline voluntary and community sector organisation
to access information, networking, funding and training.
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LYN NEWTON
VOLUNTEER
A registered charity and company limited by guarantee, this project started in 1994. In the past year, 82 families and 221
children were supported by the service which is designed to help families with at least one child under five years old and
experiencing difficulties. The service offers families valuable volunteer support groups and guides families to access other
services such as Children’s Centre activities.
The service recruits and trains volunteers who are often parents themselves and visit families in their homes to offer them
friendly, informal and confidential support.

Staffing comprises four part-time staff, two sessional playworkers and 26
volunteers, all parents and trained to support other parents within their
home environment. 650 hours of volunteer support time was given to
families last year.
The service faces funding shortages and uncertainty and is working closely with SCVS to preserve its long term future.
The project has been nominated Sheerness Times Guardian and Sittingbourne Kent Messenger Newspaper’s Charity of The Year.

ACTIVE BEREAVEMENT VOLUNTEER;
CORPS TREASURER; INDEPENDENT TRUSTEE
Lyn has been a volunteer for over 12 years, giving around 10 hours each week to support a range of organisations,. She is
actively involved with Cruse Bereavement Care, East Kent with Swale, The Sittingbourne Corps of the Salvation Army and
Swale CVS. She feels extremely fortunate that volunteering allows her to meet so many interesting people with a huge
bounty of skills and life experiences that they share with her in one way or another. These have benefitted Lyn’s own personal
development and presented her with new opportunities.

“I live in the area and wanted to become more actively involved in the local community whilst
having access to new training opportunities and being able to acquire and develop new skills.
Meeting such a diverse range of interesting people encourages and stimulates my community
involvement. It has also enabled me to develop knowledge and skills that can be positively
applied to my voluntary roles and full paid employment.”
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JAMES WALKER
COMMUNITY
JO WALMSLEY-MOORE
DEVELOPMENT
VOLUNTEER
WORKER

BIG LOCAL
EASTERN SHEPPEY

Working at SCVS offers me a great deal of flexibility
that suits my family life.
The best thing about my job is spending time
working with local groups and seeing the real
benefits that they get from the involvement of our
team of staff.

This part of Sheppey has been described as a rurally deprived area and
funding has recently been provided to improve it. With the support of SCVS,
work is underway to formalise the organisation, comprising 60 volunteers,
into a formal partnership and to develop a business plan with clear goals
and objectives. SCVS will also collect, collate and analyse data against
benchmark materials provided by the local authority.

‘‘

‘‘

We have absolutely loved the community events that Swale CVS has helped to facilitate and we
are looking forward to discovering the views of everyone involved in the Big Local project.
−− Emma Daniels

‘‘

I love that my job can be entirely
different from one day to the next
and I get to work on a large range of
different tasks and projects.

‘‘
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James Walker
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CREATIVE PEOPLE
AND PLACES:
MEDWAY AND SWALE
Creative People and Places: Medway and Swale is an action research programme
developed by a group of individuals from grass roots local organisations. Their aim is to
find new routes into creativity and the arts, embedded with and led by local people. They
are a testing bed, a place to experiment with new ways of doing things, try out ideas and
take risks. They are working with professional and amateur groups and individuals inside
and outside the arts.
SCVS has been an integral part of the consortium since its inception in 2012. It has strong
working relationships with local artists and organisations to develop the £1.4million
project, whilst being the grant lead, employing staff and utilising finance support systems.
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BLUE TOWN
HERITAGE CENTRE

SHEPPEY
MATTERS

PRESERVING AND PROMOTING THE HERITAGE AND
CULTURE OF SHEPPEY
The Blue Town Heritage Centre provides its community with a cinema,
Island information tours and events and heritage education projects
with local schools. Open since 2009 and with an army of 30 volunteers,
the centre has become an important place for researchers as well as
somewhere to store and display interesting artefacts all donated by local
people that add life and historical context to Sheppey’s heritage.
The centre supports and facilitates local heritage based projects including
the music hall restoration and also provides facilities for hire by community
groups and private organisations.

Since 1994, Sheppey Matters has worked to promote and protect
good health for the residents of Sheppey, focussing on the
improvement of health and wellbeing by offering engagement and
community activities. Operating with 18 staff and 40 volunteers, it
projects include;
•

•

•

MAKING A DIFFERENCE
Local people take great pride in the Centre’s role as a cultural hub and
its impact in driving tourists to the Island. The long term aim is to achieve
greater recognition as the heritage and cultural centre of the locality,
integrating more closely with universities to promote tourism on Sheppey
to a wider audience. It is also planned to develop an educational resource
centre on site from which aspirations of local young people can be raised,
inspired by examples of the Island’s rich history.

‘‘

SCVS support us by promoting all of our events and providing a valuable
source of information, enabling us to stay up to date on all current issues
locally and identify funding streams.

‘‘
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−− Jenny Hurket, Manager, Blue Heritage Centre

•

•

•

•

•

Sheppey Wheels is a community transport project for the Isle
of Sheppey, providing a wide range of minibus services to
destinations both on and off the Isle of Sheppey
Community Chef, a pioneering project aimed at supporting
local people to develop cooking skills and make healthy eating
choices, by employing a trained chef who works at the heart of
the community.
Sheppey Rural Youth Project has been running services on the
Isle of Sheppey since 2005 offering young people a safe place
to have fun, play games and be creative at after school clubs
across the Island. A regular and comprehensive school holiday
programme is also offered throughout the year
Sheppey Arts and Media Project offers young people on the
Isle of Sheppey a wide range of arts and media experiences.
Recent projects have included the Young Persons Guide to
Sheppey, Swale Film Festival and other media opportunities.
Sheppey Community Media Centre provides media based
training sessions introducing young people to many aspects of
working in a radio station.
The Sheppey Community Gardener is a new project for 2013
introducing an allotment scheme for Sheppey, based at
Stanford Hill Open Prison.
Another new project for 2013 is HOUSE, designed by and for
young people, based in a room attached to the village hall in
Eastchurch. Designed to mimic a house, the room has been
broken down into a kitchen, lounge, computer room etc.
The Waterfront Cafe serves freshly prepared food and drinks
throughout the week. It is located within the HLC and has
become a popular meeting point and watering hole for many
local groups and attracts customers from all over the island.

SCVS is a key partner to Sheppey Matters and provides a wide
range of HR and payroll services as well as funding expertise in
the form of grant identification and bid writing. Sheppey Matters
regularly attends the Swale Community Empowerment Network
(SCEN) which is facilitated by SCVS and also makes use of the
SCVS training service for up-skilling staff.
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QUEENBOROUGH
TOWN COMMUNITY
CENTRE LTD

JAMES CHAPMAN
VOLUNTEER

Opened in 2010, the community centre provides the local area with a
community café, a lunch club for over 50’s, an after school club, youth
club, bingo and special events. It also hosts Tai Chi classes along with
dance, art, Slimming World and karate. It is a focal point for the residents
of Queenborough and its surrounding area, managed by a staff of three full
time employees, four part time and up to thirty volunteers, with activities
suitable for the whole community. It also provides work experience places in
conjunction with the Department for Work and Pensions.
“Running a Centre like ours is hard work although richly rewarding.
Approximately 600 people call in every week reducing isolation whilst our work
with around 30 young people each week encourages self-esteem and often
leads on to volunteering. Volunteering often leads on to paid employment.”

“We often turn to SCVS for training and support and have worked together
for additional resources and funding. Swale CVS always includes us
when carrying out any local work and provides us with extremely useful
information.”

ADMINISTRATION SUPPORT, SCVS
When James had a serious bicycle accident it was suggested by the
occupational therapist from the brain injury unit that he should consider
voluntary work and in 2006 he started with Swale Community and
Voluntary Services.
James has performed a number of volunteer roles including work with
Swale Mediation service, Funding buddies and SCVS. He uses his IT skills
extensively for the benefit of all the organisations he supports.

“I very much enjoy being part of the SCVS team; I get so many benefits from volunteering. It
makes me feel useful and allows me to be productive as most of the week I do not have a great
deal of constructive tasks to undertake. Through the feeling of being useful it makes me feel
happy and gives a sense of achievement as I am still able to contribute within the community.”
−− James Chapman

−− Betty Allsworth
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BETTY ALLSWORTH
VOLUNTEER
DIRECTOR AND TRUSTEE, QUEENBOROUGH TOWN COMMUNITY CENTRE LTD
Betty was the first Chairman of the company in 2004 after spending five years as a Queenborough Town Councillor. She
helped to acquire the premises and plan the way to finance the Centre. She gives more than 25 hours of time each week.

“I have always been involved in the wider Swale and Island community and when I retired I
had the time and inclination to be even more involved in Queenborough. Volunteering is great
fun; it offers companionship and social contact with a wide group of people. There is such
satisfaction in seeing a community asset blossoming.”

JO WALMSLEY-MOORE
VOLUNTEER
SWALE CVS – RECEPTIONIST, SATEDA – COUNSELLOR
AND SWALE MEDIATION SERVICE - MEDIATOR
Jo works up to 10 hours a week supporting three organisations in a variety
of roles. She decided to volunteer after ill health and relationship difficulties
had seen her become isolated. Feeling that she had not been part of the
‘outside world’ for some years, Jo decided to become a volunteer.

“Volunteering was my first baby step back, it was a safe way to test the water and helped me
re-establish my place in society. All the reasons that made me start volunteering are mostly
no longer applicable, now I choose to continue purely for the fulfilment and enjoyment it
provides and to meet people I now consider my friends.”
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MARIA CARDOSO
CENTRE SUPPORT
OFFICER BEFRIENDING

NEW CONNECTION
BEFRIENDING SCHEME

I enjoy being involved in such a dynamic team
and the projects we get involved with, I also
enjoy helping and supporting my clients on the
Befriending scheme.
It has been very satisfying starting up the Lunch
Club, meeting some of my clients who are great to
be with and knowing that the opportunity is there
for them to offer support to each other.

‘‘

I enjoy being involved in such a
dynamic team and the projects
we get involved with, I also enjoy
helping and supporting my clients
on the Befriending scheme.

‘‘
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Maria Cardoso

New Connection Befriending Scheme provides a one to one
befriending service to elderly people who are socially isolated whilst
encouraging peer relationships and providing ongoing support to
those in need. SCVS has provided this service for over 15 years and it
is managed by a part time member of staff with the involvement of 46
volunteers.

“There is so much that is positive about
volunteering, from the feedback you
receive to the social side of being part
of a team. I volunteer around 13 hours
a week, helping people to become more
involved, develop greater independence
or relieve mental health issues. It gives
me real enjoyment and a sense of
fulfilment to know I am helping others.”
−− Celia Rumble

The befriending scheme offers the local community a service that
entails weekly visits from a volunteer befriender and a lunch club,
facilitated by a volunteer, that offers clients the opportunity to meet
each other on a regular basis whilst enjoying a meal. Transport is
provided free by the Swale Volunteer Centre Transport Scheme whilst
future plans are being considered to offer social media and telephone
befriending as well as extending the services across all age groups.
Julie Maple had no idea about volunteering until she visited SCVS.
She now offers up to six hours each week and has been helping for
over five years.

“I feel it is important to encourage others to
volunteer, especially for those who can feel lost
after giving up work.”

“I just decided to do it and
make myself available as
much as possible. I enjoy
helping others, it gets me
out and about and gives
me the opportunity to meet
people.”
−− Irma Jennis
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SWALE VCS
TRAINING

JO BURT
TRAINING
CO-ORDINATOR

Swale VCS Training provides quality, affordable and vital training for the
Voluntary and Community Sector in Swale. With access to a planned
programme of courses, bespoke training, accredited courses and
qualifications, this initiative in the last year has delivered 76 courses to
281 learners leading to over 1150 formal participant learning hours. This
is in addition to the informal learning, workshops and adhoc support that
individuals and groups receive throughout the year.
Established in May 2004, the organisation has continued to grow and evolve
ensuring that the provision is delivered by qualified trainers and tutors to
ensure the best possible standards of service.

“SCVS supported the set up of Swale VCS Training as a direct result of learning and
development needs in the voluntary sector. SCVS provides payroll, HR, facilities and
governance support to the project, including securing the latest funding of £10k for the design
and delivery of a tender readiness training programme.”
−− Jo Burt, Training Co-ordinator

After so long in the same role, jobs often
become stale and uninteresting, but I have
found that the variety of tasks I carry out
and the diverse range of people I get to
meet have kept my job fresh and exciting.
Pair that with the job satisfaction I get from
helping people to improve their knowledge
and skills and you have the makings of an
ideal job.
One day I might be teaching IT skills to
the over 50s who are just taking their first
tentative steps into the world of computers,
the next day I could be helping people gain
confidence to find employment by teaching
job searching and interview skills, then
finally running a webinar for potential
trustees – the possibilities are endless!
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WEST FAVERSHAM
COMMUNITY ASSOCIATION
Based in a deprived area of Faversham was a community centre that was poorly built in the 1980’s and was struggling
to remain fit for purpose. Through successful applications for grant funding and a low-interest loan the West Faversham
Community Association raised more than £3million to start construction in 2011, on a state of the art multi-purpose building
that now provides a wide range of activities and services for the area.
SCVS has worked closely with West Faversham Community Association offering support and guidance regarding trusteeship
and were involved in initial conversation regarding the capital build of the new centre.

“SCVS supported the set up of Swale VCS Training as a direct result of learning and
development needs in the voluntary sector. SCVS provides payroll, HR, facilities and
governance support to the project, including securing the latest funding of £10k for the design
and delivery of a tender readiness training programme.”
−− Jo Burt, Training Co-ordinator

‘‘

My role gets me out of the
office and into the heart of
the community.

‘‘
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Jo Burt
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ASHLEA CLARKE
VOLUNTEER CAR
SCHEME WORKER

SWALE VOLUNTEER CENTRE
TRANSPORT SCHEME

In my role I speak to a number of clients who
have varied needs and rely heavily on the
transport scheme to get to appointments
they may not normally be able to using
public transport. Knowing I have helped
these people gives me a great sense of job
satisfaction.
I also enjoy communicating with our drivers,
building a great rapport with them and
sharing our sense that we are making a
difference to people’s lives in the community.

‘‘

The people I work with at the centre are so
friendly and approachable, along with the
great work life balance I get from my job it
makes it a wonderful environment to work in.

‘‘
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Ashlea Clarke

SCVS has operated the volunteer centre transport scheme for
over 20 years, serving the needs of the local community by
providing transport to people unable to access public transport
independently. The demand for the service has grown year
on year, with the database of clients now just below 4000.
Operating hours of the scheme were recently extended and
SCVS is working with six other volunteer centres across East
Kent to provide a more standardised service.

OVER 46,000 JOURNEYS
IN THE PAST TWO YEARS…

“I saw a story on television about people
needing help and carers and thought I could
help in my spare time. I’ve been volunteering
for seven years and make myself available to
take trips at any time during the week. I get
to meet new people whilst feeling that I am
doing something useful. It also makes me feel
better about my own self.”
−− Anne Richards

At the heart of the service is an army of almost 80 volunteer
drivers and booking clerks supported by a part time member
of staff.

Providing transport for people who have vital medical
appointments or would otherwise find it difficult to leave
their homes is adding to the quality of life for thousands.

One of the volunteer booking clerks, Peter Alexander was
looking for something to keep him occupied after he retired,
whilst also wanting to help other people. He has been
volunteering for two years and gives around eight hours a
week to a variety of good causes.

“The loss of my wife triggered my decision
to volunteer. Whenever I am covering I will
undertake whatever hours are required for
the trips. I’ve been volunteering for 9 years
and it gives me a great personal satisfaction
to help others and I feel the enjoyment in
memory of my wife.”

Utilising their own vehicles, the drivers transport clients to
medical appointments, day centres, befriending lunch clubs
and some social events.

−− Jonathan Akhurst
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Sittingbourne
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